Privacy Policy

Through its website, Dr. Olivier Quintin orthodontic clinic / Orthodontie
Lanaudiere clinic collects personal information about you.

The clinic is committed to ensuring the protection of your personal information
and invites you to read the present privacy policy.

Automatically Collected Personal Information

When you connect to our website, certain personal information is exchanged
between your computer and our server. This exchange is necessary for the data
on our site to be properly communicated to the computer equipment you are
using. These personal details are retained by the Clinic only for technical and
statistical purposes related to the performance of our website.

The information collected includes:

e the domain name of your internet service provider;
e your IP address;

e your browser (Chrome, Firefox, etc.);

e your operating system (Windows, Mac OS, etc.);

¢ the date and time of your visit;

e the web pages viewed.

Use of Cookies
The clinic does not permanently store any cookies. Only a temporary cookie is
used during your visit to our site to enhance the performance of certain features

present there. You have the option to disable cookies through your web browser.
However, disabling them may affect some features of our website.
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Personal Information Voluntarily Provided by Email or Through the
Contact Form

The personal information that you voluntarily provide to us via email or the
contact form on our website, such as your name and email address, will only be
used to allow the clinic's staff to respond to you or to follow up on your request
and will not be retained.

Privacy Commitment

All clinic employees have sighed a confidentiality commitment.

Responsible for the Privacy Policy

For any questions regarding this policy or any complaints related to non-
compliance with it, please contact Mrs. Julie Moreau, responsible for the

protection of personal information, in writing at the following email address:
jmoreau@quintinortho.com.
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